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Vision
To ensure people with disabilities
to live with independence and
dignity through the right choice of
service dogs
Missions
Best Dog, Quality Training,
Support and Care, Respect and
Inclusion
Values
Rights - We respect the rights of
people with disabilities
Quiality - We aim for the highest quality
in care and service
Inclusion - We work foran
inclusive society
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April has always been a special month for HKGDA, because every last Wednesday of April is International Guide Dog Day. This
day celebrates the importance of guide dogs and how valuable they are by helping the visually impaired people.

As we enter our 10th year anniversary this year, we have successfully matched 39 pairs of guide dogs to serve the visually
impaired persons. HKGDA has a total of 109 dogs, with some under training, some becoming Animal-Assisted Intervention
( “AAI" ) dogs or breeding dogs, with the remaining retired or converted to pet dogs. We would like to take this opportunity to
express our gratitude to our dogs and all the guide dogs in the world for their contribution!

We would also like to acknowledge our stakeholders, from our users, donors, volunteers, the Board of Directors, staff, and the
general public, for their continuous support to guide dog services in Hong Kong.

On International Guide Dog Day this year, we invited the cast of the Hong Kong movie “Little Q", as well as our fans to say a
few words of appreciation to guide dogs.
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Check out the videos here!
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Congratulations to our latest qualified guide dog team! User Julian and his guide dog Storm were qualified in May 2021.

For all newly qualified guide dog teams, HKGDA will organize an “Orientation Day” for them at HKGDA's Education and Training
Centre to introduce them to our staff and let the guide dogs reunite with their past puppy raisers and boarders, as well as to show
our appreciation to them for their support and care.

We organized an Orientation Day for user Julian and guide dog Storm, and the previous guide dog team that was qualified in
October 2020 — user Hon Wing and guide dog Star. Storm and Star's parents, papa Obi and mama Fleur, were also invited to join
this magnificent event. There were many touching moments that day as it was the first time the puppy raisers and boarders reunite
with the guide dogs after a few months of separation.

Aside from thanking our puppy raisers and staff, we would also like to give our heartfelt thanks to Link Together Initiatives for being
the sponsor of Star and Storm. Link has been one of the major donors of HKGDA for the past seven years and have supported the
training of 8 litters of guide dogs. 13 of Link's sponsored dogs have successfully become guide dogs and are currently servicing
visually impaired persons. Link has also been a major supporter of HKGDA's public education projects. Their generous funding has
enabled us to raise public awareness in the community and promote social inclusion.

We wish Julian and Hon Wing a happy new chapter in their lives with their companions Storm and Star!
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User Julian with his family, guide dog Storm, Guide Dog Mability Instructor Garrick and Guide Dog Moblllly Instructor (Cadet) ﬁﬁﬂ_
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It is HKGDA's missions to respect the social welfare and inclusion of people in need and also the welfare of dogs. The HKGDA monitors new developments in the
field of canine health, welfare as well as training processes. Our obligation is to improve, as much as possible, all aspects of our dogs' lives and ensure that they
are enjoying their life and job.
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Does guide dog have to work 24/7? BEEAREEE7H 24 PEFI{E? g e R
The times that a guide dog is working is the user traffic time on the road, such as walking, traveling by car, ferry, etc. At other times, Y SR ": e @
the dog will either be resting, playing, or eating. The time for a person on commute is approximately 2-4 hours daily, which means "75__'.-""",5 e
the guide dog is only working for 2-4 hours. Even while on commute, for example on the metro, the dog will also be resting. r . ,‘" ’f 4
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What kind of method are you using to train your dogs?
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HKGDA has always upheld the principle of respecting life and values of the rights and welfare of dogs. HKGDA applies positive
reinforcement as our training method.
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To know more about HKGDA's welfare to our dogs, please scan the below QR code.
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The QR code to Animal Welfare FAQ
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It's been a while since our adorable dogs have participated at public events and meet the public due to the pandemic, but we hope everyone is staying
healthy and happy! As the pandemic subsides, our events are resuming so we can see everyone again.
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Ocean Park "The Woof & Wags Doggo Party™ ®
BELE MIEXRE (%] BR]— 20/03-06/04/2021

We are grateful to be invited by Ocean Park for their first event for pets! Our dogs were allowed to
visit different places in the park during the event, including “The Grand Aquarium” , where our dogs
can meet more than 5,000 fishes up close through Ocean Park's wide viewing panel. We also had the
chance to promote guide dog services to the visitors at our booth and on stage.

Thank you for inviting us! Hope to see you all there next time!
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Pet Show &5 8 15-18/04/2021
Having been postponed for over a year, Pet Show at HKCEC
has finally come back! A big thank you is in order to all the
volunteers who assisted us at the booth and to all of you who
came to visit us and support us during our stage time.
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“DL the VOC with Sightfeeling” Photography Exhibition
X x FithF - FPRHXER/EERE — 15/06-05/07/2021

HKGDA was invited to become the sole beneficiary of the campaign “DL the VOC with Sightfeeling” .
The campaign features a series of photos of celebrities and the community that were taken by visually
impaired persons and were displayed at a photo gallery exhibition at Moko.

Sightfeeling{celebrities]and| {KGDA
The theme “Gain and Loss in life” brought the concept of “Just a small step can change the world” to E_?ﬂ?aas"z O gt E A B A e R R UE= 1
A
us. Guide dog Ruby's photos were also captured and displayed at the gallery! The photos are also sold EAER
as postcards and all profits made will be donated to HKGDA.
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HKGDA provides internationally accredited and professional guide dogs and AAl dogs services to people in need.
Our target groups for AAI services are children with Special Education Needs (SEN) and the elderly with dementia.
In Hong Kong, most AAl services are implemented via pet dogs, while HKGDA provides services through
professionally trained dogs.

The AAIl Service Project Coordinator plays a key role in the program as he/she has to take the initiative to build
up the framework of the AAl program and to approach and liaise with different servicing clients. Ms. Cindy Kwan
joined the HKGDA family as an AAl Service Coordinator in late 2020. Let's leam about her roles and duties.
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How long have you been working at HKGDA? What inspired you to work here? B{ER® I TEA BT ERBTEEERIF?
| joined HKGDA in December 2020. | have been working as a social worker for almost ten years and have approached many cases of people with special needs. From my previous

work experience, | understand that AAIl service is beneficial to my service groups, such as improving people's concentration, social and learning abilities, and even muscle power.
Therefore | decided to join the HKGDA family and to serve different groups of people in need by combining my experience and AAl together.

In addition, | think animal therapy is fascinating because it is much easier to establish a relationship with the client through the services.
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Can you describe a typical day working at HKGDA? {REEs L —TERSEAAEITER ?

My role is mainly responsible for coordinating the service schedules and contents for dog handlers and trainers, and approaching various organizations to introduce our AAl
services, as well as planning and executing group and individual programs with professional therapists from various institutions.
As a therapist, | will also conduct therapy services for people in need at HKGDA's Centre or other organizations.
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What are your expectations and plans for AAl in the coming years? FR¥E#F - HX SR ROHZMABIRTE ?
| hope that the use of AAl service can be widely spread to different places and people so parents, teachers, and professional staff will be able to
understand the effectiveness of AAl and to provide treatment to those in need. More people can leamn the skills and apply them to help those in need
in their daily lives.

HKGDA hopes that in the future, the service can extend to hospitals or other places that are currently difficult to reach because | understand that
children in hospital may feel lonely and lost. If AAl can help them in the future, | believe it will improve their conditions both physically and mentally.
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View our website if you are interested in leaming more about AAl's service.
mERSEZBRAEMENARRY - HARBFAN:

https://www.guidedogs.org.hk/services/#tab_animal-assisted-interventions-(aai)

The QR code to AAl website Animal Assisted Intenrenio g
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We held our first “Animal Assisted Intervention Online Conference” : Making a Difference to Lives on 7 May 2021! A total of 98 people registered for the online event.

We invited keynote and guest speakers from Taiwan, U.S.A, U.K and Hong Kong, including our staff at HKGDA to share their experiences in AAl, and
covered topics including introduction of AAl and Animal-Assisted Education ( “AAE" ), Animal-Assisted Therapy ( “AAT" ), AAl research findings and
animal welfare, and the challenges and development of AAl in the future. We also provided an Animal-Assisted Activity (AAA) Workshop on 8 May 2021
(Saturday) for 30 selected participants to experience AAA and know more about how to plan activities, building bonds between dogs and human, and
more in-depth AAl knowledge.
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We would like to express our gratitude to the following organizations and speakers, and everyone who attended the event. FEEE MR IR
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Event Sponsor ;FENE &)
e Lee Hysan Foundation F# {8 & &

Supporting Organizations J{F 1§
¢ Hong Kong Occupational Therapy Association Hi&HEaRES
¢ Hong Kong Social Workers Association i@ T{EASBE

Keynote speakers THE®

* Ms. Melissa Winkle

* Ms. Kathryn Kimbley, MSc

* Professor Ming-Lee Yeh B {§+

Guest speakers RE#H

* Mr. Eddie Lee

 Dr. Wilfred Wong B E£ 8+

* Ms. Karina O'Carroll

* Dr. POON Yuan Ling Yvette & E 84+ or. POON 2 ﬂ) | R g ;
* Dr. CHANG Chi Lok BP7s$BEs p.rofessor,m.n eeyveh NG ; -

* Mr. Ng Yan Ho Henry R B& %4 :aﬂﬁ%t S “Ms'_r“""‘” e
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Ourdlatest video series has been released on our social media channels!
2 Guide Dogs Got Talent” is a series of short, entertaining and educational
videos about the daily trainings of our dogs by the trainers. Through
the videos, viewers will learn how our dogs are trained through positive
reinforcement and to discover whether they enjoy the training or not.

New episodes are released every week. Feel free to scan the below QR
code to watch at our YouTube channel!
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“Guide Dogs Got Talent” video series YouTube channel.
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We welcome you to become a donar, volunteer,
puppy raiser and supporter!
RPIERIMIEND NP ST PIBIIEFRS - T oS nEE |

Donate to our HSBC Account FEE2§R{T : 848-278834-001

Hong Kong Guide Dogs Association
Jockey Club Education and Training Centre
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Star‘tmg April 2021, we will announce the birthdays of our dogs so we

‘can|celebrate and give them our blessings together! Happy birthday to

the following birthday babies! Here's wishing all our dogs will grow up
happily, healthily with love surrounding them always!

H=B=_FMANK BMGREADGLANNEE DS H A
T LA~ A A A MK E AR | FAT 4 B M B b | R
AT EEEE B R P R R B A |

BAENAFTHTT
April-August’s %nrthd@ag Sabie

Charlie Cio i Deanna  Delta Fmth Fleur

Frso GaGa nny Harmony ILsla Ivy Jingle

PRIV DS

Jolee  Joyful KoKo Kuman Langlong Loveshock Max
. |- ™ -

v 9o 9

Memory NoNa Nerah  Obi QiR Q0  Queeny

{'di L’ \_“ . 47

Quentin  Wifi Winci uhs om  Wanglong }(ena

,\f % n

RN Gy i) find )

Translation 3 : Mr. Anthony Leung
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Visit us at FEFHSM :
www.guidedogs.org.hk
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