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Vision
To ensure people with disabilities
to live with independence and
dignity through the right choice of
service dogs
Missions
Best Dog, Quality Training,
Support and Care, Respect and
Inclusion
Values
Rights - We respect the rights of
people with disabilities
Quality - We aim for the highest quality
in care and service
Inclusion - We work for an
inclusive society
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On 9" July, Ocean Park (the Park) and HKGDA signed a Memorandum of Understanding (MOU), whereby the
Park will be providing technical assistance in the processing and storage of HKGDA local guide dog semen for a
period of five years from June 2020 to June 2025. The collaboration aims to alleviate the long-existing shortage

of guide dogs in Hong Kong by increasing the number of locally bred guide dogs to better meet the needs of the
city's visually impaired community.

The signing ceremony was hosted by Mr. Michael Boos, Executive Director, Zoological Operations &
Conservation of Ocean Park; Dr. Paolo Martelli, Director of Veterinary Services of Ocean Park; Mr. Lam Wai
Pong, Chairperson of HKGDA, and Mr. Naptin To, Executive Director of HKGDA.

We are very grateful to have the support of Ocean Park for this project. With the Park's advance facilities and
experts, this collaboration shall be able to enhance Hong Kong's guide dog breeding capability and capacity.
Moreover, since 2013, the Park has installed guide dog latrines and allowed guide dogs with identity documents
issued by HKGDA to enter the Park and visit designated in-Park facilities and attractions. The Park and HKGDA
have a long-standing working relationship in promoting the integration of people with disabilities and able-bodied
people. Thank you to those who have provided continuous support to the work of the Ocean Park and the HKGDA!
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Link Together Initiatives
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Link Together Initiatives has supported HKGDA for 6 years to develop guide dog services and the local breeding programmes
in Hong Kong. Link is also among the first batch of companies in Hong Kong to open all its properties to guide dog puppies
for training. In addition, public education is vital for the development of guide dogs service. Over the past 6 years, Link has
sponsored over 300 education seminars & workshops about the specialty and characteristic of guide dogs. We have reached
out to over 40,000 audiences in schools, association, elderly and youth service centres to enhance an inclusive society. After
years of work, HKGDA decided to conduct a large-scale survey about public awareness and acceptance of guide dogs in

August to September. We will share the survey results by the end of the year. Please stay tuned!
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Summer is a wonderful season to spend time outdoors with furry friends, however, the
temperature in Hong Kong may get so high that it may not be suitable for dogs to stay outdoors
for too long. To protect guide dogs from the heat when they are at work or under training, HKGDA
has a list of preparations and precautions which our trainers, puppy raisers, boarders and users
will follow. We encourage dog owners to do the same to keep dogs cool during the summer.
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Before going outdoors P53 :
1. We suggest putting a thin layer of Vaseline on the paws to avoid their paws burning.

2. Users can place the back of their hand on the ground for 5 seconds to test if the
pavement is of suitable temperature for dogs to walk on. If the user needs to retrieve
their hand within 5 seconds, it means the ground is too hot for the dogs to walk on.
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When out on the streets 7£#i L TR :

1. Users and puppy raisers are suggested to avoid walking outdoors during noon or
the hottest hours during the day with their guide dogs.

2. Users and puppy raisers must bring and provide enough drinking water for guide dogs
to prevent heat stroke. If there are signs or symptoms of heat stroke on the guide
dog, they can find a cool and shaded place and perform simple emergency care.
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We hope the above tips can ease the public concerns on out trainings and can also help pet owners to protect their dogs during the summer. Animal

welfare and dog safety are the top priorities for the HKGDA.

Guide dogs training special arrangements
BEERIERSIES:
1. Guide Dog Mobility Instructors (GDMIs) provide

special training schedules for users and guide
dogs. From 7 am to 10 am, while the temperature
is still manageable, users and guide dogs will
complete moderate outdoor training. From 10:30am
to 3:00pm, GDMIs will have users and guide dogs
conduct indoor (e.g. shopping malls, restaurant, etc.)
trainings. As for route trainings, it will be conducted
during evening.

. Whilst in training, guide dogs will follow our

“Summer Break” 'schedule in July and August.
Most of their trainings will be conducted in indoor
areas such as HKGDA's Education and Training
Centre, shopping malls, MTR and other areas with
air conditioning.
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HKGDA has a mission to serve the people in need by providing them with the option to choose the right service dogs.
We also believe that people with disabilities have just as much skill and talent to enter the workforce as anyone else.
HKGDA recognizes that it is integral for an inclusive organization to hire people with disabilities as it gives us strength
and meaning as we achieve our mission.

Many of our users, volunteers and stakeholders may have already known or met HKGDA's committed staff, Emily. As a
visually impaired person, Emily shows her talent and takes up an important role in coordinating many behind-the-scenes
and daily operational duties of the Association. In this issue of Profile Feature, let's get to know our beloved colleague
Emily and how HKGDA builds a visually impaired (V1) friendly environment.
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How long have you joined HKGDA? What made you decide to join the HKGDA?
TMAREEAT ? EREHEMREERTIHFE?

It's been 5 year since | joined HKGDA in August 2015. | have limited vision, but without telling our volunteers, most of the people who have interacted or
communicated with me would not be able to notice. As a visually impaired (VI) person, | would like to serve other Vis and | would like to help provide ideas and
share experiences to my colleagues so that we can serve Vs better, so | decided to join HKGDA.
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Can you describe your duties on a typical day? AIRIs&—T {Rid B T ?

As an Executive Assistant, my daily duties are arranging guide dog seminars, answering phone and email enquiries, and coordinating volunteer trainings. |
can handle these administrative works quite well on a daily basis, and my colleagues find me quite helpful as well. With our new volunteering program, | will be
training guide dog seminar speakers and volunteers in order for them to provide better seminars in the near future.
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Can you share with us your enjoyable | unforgettable moment(s) while working with HKGDA?

LS E—THREEERAD / RRTHERE ?

Let me share two unforgettable moments with you. Back in 2017, HKGDA held a walkathon and the temperature dropped to less than 2°C degrees, which was
one of the coldest days in Hong Kong for 10 years! Our staff could not really decide whether we should continue to hold that event. Despite the cold weather,
our staff and volunteer still arrived in Tai Mei Tuk and waited for the organizer's orders. Thankfully the event went well, and we completed successfully. | was
glad that | was able to participate at this event with other guide dog users and visually impaired people. The event has really shown that HKGDA is working hard
to create an inclusive environment for Vls.

| enjoyed the time when | had a chance to become a ‘client’ and did a trial to test a guide dog in training. | leamed how to give commands to the guide dog, and
with the help of GDMI and the guide dog, we went to Penfold Park and returned to our Fo Tan office safely. It was an unforgettable experience to me.
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What kind of equipment, facilities and accommodation has HKGDA provided to assist you at work?
BEREMTHESRE SR TRERBIRTIE?

HKGDA provides specific computer software such as NVDA screen reading software to help me “read” the computer screen.
| can simply enlarge the screen, use keyboard shortcut buttons, and listen to what has been shown on the screen. HKGDA always
provides hardware such as smartphones with accessibility for Vis, and headphones so | can listen to the phone and computer.

HKGDA also offers flexible working hours, such as special arranged working hours for me to ensure my safety while | travel

between home and office. It is helpful if | can leave on time while the sun is still up. o\ MER 804,___

Colleagues from HKGDA are very kind to me. They have all leamed orientation and mobility technique and will always keep 0
an eye on the places | walk by for me and will remind me of obstacles if we encounter any as we walk. !
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If you would like to arrange a seminar with us, please scan the QR code below and fill-in the form online.

MEFERHERARBE  RYUBMU T _ERREE LWHEER -

(Seminar Application
EERMEHHNR)
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Become/A\'Seminar Specker,
hk AR ERARS

Join our speaker team today to spread the words
of guide dog services!

MARFBRRRER - —ERRETRIRFC !

To view HKGDA's safety measures for dogs and owners to fight against the COVID-19 pandemic, please
check our previous newsletter here. Stay healthy!
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Know more about our Animal-Assisted Intervention (AAI) Dog uniforms!|

250 55k 2N 47 98 BN 28 & AU RS !

HKGDA's Animal-Assisted Intervention (AAl) program was established in 2018, and we have introduced our five AAl
dogs in the 5th issue of our newsletter. For this issue, let' s learn how to identify AAI dogs and take a closer look at
their uniforms!
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* AAl dogs’ ‘uniforms’ are the sharp orange scarves that the dogs
wear on their necks.

BUSEHIARANGREFERE LN —FREEED -
* HKGDA logo will be sewn on the scarf.
Em#EEEEERGENER - =
* Dog's name will be embroidered in either blue or pink. Blue represents male dogs, and pink represents female dogs.
AENEFHEEMR  UECIBICHAEEN L - EEAREN  BIEARIEN -
* The “Thumbs Up" badge represents that the dog is a qualified AAl dog
BEEMLE—EZEABENRE  IRRZASEIEBBERNSRDMEHEERK -

¢ The “Bumble bee” badge indicates the number of hours the AAl dog has serviced since the start of his/her career.
For everyone 100 hours served, one bumble bee badge will be sewn on the scarf.
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The epidemic did not stop us from providing AAl services. From January to April, our AAl dogs have provided more than
75 hours of services to clients! Let's give them a round of applause for their hard work!
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Want to know more about our AAl program and
the work of AAI dogs? View our videos here:
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Unit No.1, Podium, Car Park Block, Tsui Ping (South) Estate,

18 Tsui Ping Road, Kwun Tong, Kowloon, Hong Kong
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Online shopping can be meaningful and it's only
one-click away to donate for charity. HKGDA's
new lucky bag sets and other limited items are
now on sale! You can simply go to our e-shop and
purchase all these wonderful products online. All
your purchase will help HKGDA to breed and train
new guide dogs and HKGDA's daily operations!
Can't wait to bring these cuties home? Scan and
purchase now!
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Jockey Club Education and Training Centre
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Hong Kong Guide Dogs Association
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Donate to our HSBC Account EEEIR{T

We welcome you to become a donor, volunteer,

puppy raiser and supporter!
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