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As COVID-19 spreads rapidly across the world, people are practicing social distance and staying at home. Some
pet owners are also worried that their pets might get contaminated or infected with the virus after the news of
two pet dogs and one cat tested weak positive of COVID-19 in Hong Kong. So far, there is no evidence the pets
have transmitted the virus to their families, and pets do not get sick from COVID-19. To ease the fear and stress
during these tough times, HKGDA has implemented a series of precautions and safety measures to ensure our
guide dog users, volunteers, staff and dogs are well taken care of.

B ¥ A RE S (COVID-19) FEt RRBEEHE - AFEERBHRERIBERS 21 - = ABERTERYA
E-SHEFRTRAS AR SHBGERE QO < B2 WWEAROEC WY TRERHETRAL
o ARG ARBRAARASEERESAMMNEA - TARYSERHLTRFEB LTRSS - £HBRHE
2 ARBLRNAENR)  SEEFRBERRT - RABHNR G - URRAMNHEERERE - B

NEWSLETTER 51
ISSUESETH

SPRING 2020 =55
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Vision
To ensure people with disabilities
to live with independence and
dignity through the right choice of
service dogs
Missions
Best Dog, Quality Training,
Support and Care, Respect and
Inclusion
Values
Rights - We respect the rights of
people with disabilities
Quiality - We aim for the highest quality
in care and service
Inclusion - We work foran
inclusive society
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Our suggestions to guide dog users and volunteers

on how to clean the dogs

- Wash your hands before and after you touch your pets

- When return home, soak 3 towels in pet shampoo or mild
soap and wipe the dog in the following order: head, body
and paws. Repeat the same order with water to rinse off
extra soap

- Guide dog users to wipe the harness, leash and
belongings with wet wipes regularly

- Take your pets to the vet should you have concerns on
dogs' health, such as kennel cough or skin problems

- Avoid any social gathering if necessary, including taking
your dog for free running with other pet owners

- Younger pups have less immunization to viruses;
therefore it is best to avoid bringing them to parks or
places with a lot of dogs around
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brood bitch holders

HKGDA's assistance to guide dog users, puppy raisers, boarders, AAl handlers and

- All dogs have been vaccinated with DHPPIL and kennel cough vaccines on a regular basis

- We do regular check-ups and follow-ups on dogs' health and conditions

- Arrange school shuttles for our guide dogs in training and AAl dogs to get to HKGDA's Education
and Training Centre (ETC) for training and services

- Place floor mats soak with disinfectant at both entrance and back door of ETC

- All dogs will be cleaned with mild soap once they reach ETC

- Provide supply packages such as surgical masks, hand sanitizers, disinfectants, dog shampoo, etc.
to guide dog users, puppy raisers, boarders, AAl handlers and brood bitch holders

- Provide home disinfectant services to guide dog users

- Provide cleaning and bathing with transportation services for guide dog users
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HKGDA expresses our heartfelt thanks to the generosity of individuals and organizations that have provided supplies for combating the epidemic to our users,

volunteers and staff.
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Hong Kong Guide Dogs Association
Jockey Club Education and Training Centre
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Unit No.1, Podium, Car Park Block, Tsui Ping (South) Estate,
18 Tsui Ping Road, Kwun Tong, Kowloon, Hong Kong
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Public education is vital for the development of guide dog services. Volunteer speakers play
a big role for the organization as they help to educate the community about guide dogs, and
we are very grateful to have a group of passionate volunteers with us.

We constantly provide trainings for the volunteer speakers, and the COVID-19 epidemic
won't stop us from preparing for more awesome and informative seminars! Since March
2020 we have been holding the trainings via Zoom for new and experienced volunteer
speakers and users. The trainings provide informative knowledge about guide dogs

services, how to deliver messages to different audiences, knowing one's communication
strengths and weaknesses, and shared experiences by volunteers and users.

If you are interested in becoming a volunteer speaker, email us at info@guidedogs.org.hk
for more information.
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Most of us have seen qualified guide dogs or guide dogs in training on the streets. Have you ever wondered how guide dogs are trained?
Guide puppies start their socialization trainings at 2 months old. Shopping centre is a very suitable venue for them to be trained as there are
stairs, escalators, shops and restaurants in there. Socialization training enables guide puppies to get used to various environment around
them at a young age. Here are a series of 6 videos, sponsored by Link Together Initiatives, about how guide dogs receive trainings inside
shopping centres at different stages. Let's take a look!
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%f@’w /\\ —— Established in 2013, Link Together Initiatives is a flagship charity and community engagement programme

;' ° 7 '& of Link. The programme has earmarked over HK$75.5 million to support eligible charitable organisations to
/‘ NN J launch services that benefit the communities near Link's properties.

;;Eé o El% ;'I' 2“ Since 2014, Link has supported HKGDA to develop guide dog services and the local breeding programmes

in Hong Kong. It has also sponsored a series of public education programmes aiming to raise public

Link Toge’rher Initiatives awareness towards guide dog services, and the need of visually impaired persons in the community. Link is

among the first batch of companies in Hong Kong to open all its properties to guide dog puppies for training.

AR (E « ERFE] R2013FHY - ESEREEE 7,500 BB - BEXFLERBEAR BT ERARRYE - BB THERE -
B2014 i - ERE2AAUXKBERETAMERRETARY  BREFALBRBEA VR ARYEHE FEZHBALTZERE - TR
AABHETABENIRBRREEALHEE - ARERTBEMMABIE FAENETETHRIEINSE AL -

Profile]Feature] A %) = 38}

HKGDA has been providing guide dog services to the people in need since its establishment in 2011.
Guide dogs are not only a mobility option for the visually impaired, they are human companions and
form special bonds with their owners. As of March 2020, HKGDA has trained 34 qualified guide
dogs and successfully matched with their users. Each user has special stories to tell about their
changed lives with their guide dogs. Jean met her guide dog Bella 4 years ago and the two of them
have been inseparable ever since. Let's hear the story of Jean and Bella.
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How did you meet Bella? Why did you consider having a guide dog? {f/Ei%;8%| Bella?
HEEMEEEERTEX ?

| was always a dog person and | used to own a pet dog. | met a puppy raiser of a qualified guide dog one day and | told her | had difficulties walking around my
estate. She suggested me to apply for a guide dog. HKGDA paired me up with Bella, and surprisingly Bella chose me as her partner as well. We made a good
match on both physically and mentally that she became part of my family and working buddy now.
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How can the public help and support you and Bella? 2R EiEEHEIR XIE{RE Bella?

We do receive a lot of help and assistance from people in public places, however, a lot of people who are taking public transports with me either are too
enthusiastic about Bella or they are too scared to come close to us.

It is more than welcome for everyone on the street to keep an eye for Bella and me. We might get lost sometimes, please do not hesitate to offer help. Please
also do help us to make sure when Bella's working, she is not being disturbed or distracted by the people who walk by. Please do not pet or feed her when she
is working and before notifying me. You are more than welcome to come and have a chat with me when both Bella and | are settled.
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Has your life changed after Bella's presence? Are there any stories which you would like to share?

Bella B ERN B RALERE ? RARHNEHREMNSE ?

There are so many stories between Bella and me. | remember that one day when | finished class, | had to
guide another visually impaired friend to MTR station, and Bella needed to guide both of us. As Bella usually Watch Jean and Bella's microfilms here:

fRE Jean E Bella 2HEMNEF :

only saves space for both herself and me to walk by, the friend of mine accidentally bumped into a wall,
thankfully it wasn't serious. For the second time, when Bella had to guide my friends and me, she decided
to stop and push me till the space is wide enough to have all 4 of us to go through. This impressed me that
Bella paid attention to her surroundings and | am surprised how clever she is!

Bella has definitely changed my life. With her presence, | got a chance to explore more places in Hong Kong
without limits. In retun, | became HKGDA's seminar speaker and participated in microfilms to share my
story with children and the public. | have also been invited to participate in an interview on Pearl Magazine!
All my friends are used to have Bella around, and we are grateful for everyone who accepted us. Hopefully
more people will learn more about guide dogs and the society can increase the acceptance of guide dogs.
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We are honoured to announce the three latest qualified guide dog
teams! Congratulations to Mr. Lam and QiQi, Mr. Tung and Queeny,
who have been qualified in December 2019, and Ricky and his
user who are qualified in March 2020. All three guide dog teams
have done a great job under the training and supervision of GDMI
Garrick and Cherrie, and GDMI cadet Colin. We wish our new team
all the best and hope they enjoy their “new lives” together.

Thanks to our puppy raisers, boarders, temporary home families and
HKGDA's training team for taking care of our guide dogs.

EPMRBEESH—HHEFTAMASIEREE ! HFEMALLER QQi, X
4 & Queeny 1A 2019 £ 12 AIERIR % | BEE T R Ricky 54b 6 f
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BEEEFAEAM Colin WEEEHINEKT - ZHEFRAFREHE -
Zlt fEESHAS  TFEME—BEZ "HEF -

RAEMNTERE TERENHEMNIREEEET KA HE!
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The last Wednesday of April of every year is International Guide Dog Day. We would like to share this special day with
you all by celebrating and giving thanks to all the wonderful guide dogs and service dogs in the world!
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We also want to take this time to announce the qualifications of our 8 guide dogs teams this year.
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We are also proud to announce the qualifications of our 5 animal-assisted intervention (AAl) dogs!

We wish all the guide dogs and users full of happiness with their lives together! A graduation ceremony will be held
soon to celebrate their qualifications, please stay tuned for the announcement of the special date!
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Registered Charity

f HKGDA Q
Visit us at FEFESM :
www.guidedogs

Unit No.1, Podium, Car Park Block, Tsui Ping (South) Estate,

18 Tsui Ping Road, Kwun Tong, Kowloon, Hong Kong
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: 848-278834-001

Jockey Club Education and Training Centre

Hong Kong Guide Dogs Association
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We welcome you to become a donar, volunteer,
Donate to our HSBC Account EEE2SR{T

puppy raiser and supporter!
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