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Vision
To ensure people with disabilities
to live with independence and
dignity through the right choice of
service dogs
Missions
Best Dog, Quality Training,
Support and Care, Respect and
Inclusion
Values
Rights - We respect the rights of
people with disabilities
Quiality - We aim for the highest quality
in care and service
Inclusion - We work foran
inclusive society
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Gung Hey Fat Choy! Our “A’litter puppies want to say hello to everyone and wish you all a
prosperous and healthy Chinese New Year!

On 15th November 2020, brood bitch Wisdom gave birth to five adorable puppies — 2 boys
and 3 girls! We are back to alphabet “A” for the naming of puppies. How time flies! We are
glad to receive Link Together Initiatives' sponsorship for the breeding and training of this
litter. Earlier in December 2020, Link held a puppy naming voting campaign, and the winning
names were...Abby, Alba, Alfie, Ace and Ayla! All five puppies have been rehomed at 8
weeks old and are now under the care of their puppy raisers.

Alba & Mama Wisdom

“A" litter was bred via trans-cervical insemination (TCI) technique with Ocean Park's assistance, as part of an MOU
signed with Ocean Park in July 2020, whereby the park will provide technical assistance for HKGDA's breeding program.

We would like to thank Link, Ocean Park, Kansai Guide Dogs for the Blind Association, HKGDA's breeding team, mama
Wisdom and her puppy raiser and boarder family, our litter care support team, volunteers and supporters including Dr.

Michael Lau, for their support, care and gifts for the puppies. We hope “A”puppies will grow up happily and healthily,
and ‘ace’ all their assessments on their way to becoming successful service dogs!

Want to view more photos and videos of “A” puppies? Visit our Facebook Fanpage!
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Ace & Mama Wisdom
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2021 is HKGDA's 10th year anniversary! We wouldn't be able to come this far without all of your support over the years. With sponsorship from Link Together Initiatives, we have recently
conducted our first large-scale survey to measure public opinion of guide dogs in Hong Kong, and to see whether the level of awareness has improved over the 10 years.

According to the survey findings, the majority of respondents (96%) are aware of guide dogs, and have a basic understanding of the responsibilities and specialities of guide dogs. Respondents
believe the government should take the lead in enhancing public education in support of the development of guide dog services, including educating the public on how to treat guide dogs and
their users properly (85%), and enforcing ordinances regarding the rights of guide dogs to use public transportation (83%) as well as access to government and public facilities (82%).

The survey has provided inspiration on how we can improve our services for thase in need. Support and donations from the public and the government are crucial to the provision of guide
dog services in Hong Kong. With help from different sectors, we hope that there will be greater inclusiveness of and support for guide dog services in Hong Kong.
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Hong Kong Guide Dogs Association
Jockey Club Education and Training Centre
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please scan the QR code here.
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This year we are off to a great start! Since our establishment in 2011, we are very grateful to have generous donors that have helped us
accomplish our goals over the years. As we continue to expand our services, we are grateful for the continuous funding from our major donors
on the following programs in 2020/2021.
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This year marks the 7" year that HKGDA has received support from Link Together
Initiatives. For 2021, Link will continue to support us in our guide dog trainings and
public education programs to raise awareness to the public. Please stay tuned for our
upcoming activities at Link malls !
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HKROACF has been our long-term sponsor since 2015. This year, HKROACF will
be sponsoring the aftercare support for our qualified guide dogs and their users.
This will include, but not limited to, the medical, supplement and transportation
expenses for our current guide dog teams.
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The Board of Management of the Chinese Permanent Cemeteries (BMCPC)
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We are delighted to receive BMCPC's support for the first time. With BMCPC's sponsorship, we are able to purchase new equipment for staff such as laptops, camera and other
hardware which are essential for the administration and operations of the centre.
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HKGDA has received sponsorship from The Community Chest to deliver ‘ Animal Assisted Intervention for Children with Autism Spectrum Disorder’ for 3 years from December 2020.
The objective of the project is to provide Animal Assisted Therapy for individual and groups of clients with Autism Spectrum Disorder to improve their physical, social, emotional and
cognitive functions.
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2020/21 also marks the fifth year that HKGDA receives funding from The Community Chest to support the breeding and training of guide dogs.
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Thank you to everyone who helped make the HalloWoof Guide Dogs Online
Walk 2020 a huge success! Our sincere gratitude goes to Centaline Charity
Fund, our title sponsor, for making the event happen, as well as our in-kind
sponsors, supporting organizations, and all those who participated at the event!
2020 has been a challenging year for most of us. Although this year we were
unable to organize a physical event due to the pandemic, the virtual event
managed to attract over 480 participants, which far exceeded our expectations.
The campaign helped raise over HK$290,000 for our organization. This in turn
means that greater awareness has been brought to guide dog services to the
general public.
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Our hearts were warmed by the enthusiasm and dedication of all the people who
supported our mission. Congratulations to all those who completed the walk and
won prizes at the costume contest !
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Mr. Naptin To, Executive Director
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We can all agree that being the head of a non-profit organization means requiring to juggle multiple hats
- from management, fundraising, building relationships with stakeholders, to advancing philanthropy.
Mr. Naptin To, who owns two adorable cats and has done quite a lot of charity work, clearly enjoys his role
as the Executive Director at HKGDA, despite having to wear so many hats. Let's see what he has to say
about his post here.
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How long have you been working at HKGDA? What inspired you to work here?
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| have been working for HKGDA since Oct 2018, so over two years. Before joining HKGDA, | was working in the medical management
sector. | regard working for HKGDA as very meaningful as we help the visually impaired with our trained guide dogs. My most joyful moment
working here is when | meet with the users on the day of their graduation, and also to stay with the lovely dogs all the time in the office.
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What is your most memorable experience working here? EEEERBTHERZE 7

Once, while | was sitting right behind a guide dog user and his guide dog while taking the bus, | found that the dog kept sniffing in the air
toward my side, like searching somebody you know. As | didn’ t know the user | didn't say hello though the dog kept sniffing and looking
at me. It was so hard for me not to disturb the work of the dog. The dog behaved so well and guided the user in getting off the bus in a
professional manner. | looked at them until they disappeared from my sight, and it was in that moment that | truly realized how meaningful
our work is, both to ourselves and those who are visually impaired.
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Are there any difficulties/challenges? i& ¥ & FE El # s b B 2

It is always a new challenge to do something new or unfamiliar, but the management principle is the same. | do not know how to train the
dog, but | do know how to facilitate our staff to do their work efficiently so that our service recipients will receive the maximized benefits. We
always talk about “empathy” in medical service, it is something | want our colleagues to bear in mind always.
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What are the expectations and plans for HKGDA in the coming years?
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We target to do better and better in the future. We are so pleased that our work are so well recognized
by the public of H.K. as shown in the Link survey announced early the year. We've reached our 10
th anniversary in 2021, and it will be a truly memorable year for us, where we will review our work and
plan for the future. We have to thank all our donors, raisers, boarders, volunteers and all those who
have helped us in the past 10 years, because we wouldn't have achieved what we have without their
unwavering support. We hope to share our knowledge and experience with other new schools, and to
provide quality animal assisted intervention services in additional to our guide dog services in the coming
years. Public education and advocacy to the government also continue to be our priority in the future.
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Interested in learning more about HKGDA's services? View our website.
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To make giving easier for our supporters, HKGDA has launched the following online
platforms. Thank you so much for everyone's support!
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Congratulations to the two of our most recently qualified guide dog teams!
User Kim and his guide dog Rosa, and user Hon Wing and his guide
dog Star were qualified on 28 October 2020 and 24 November 2020
respectively.

Both guide dog teams had to undergo class training and matching during
the pandemic, but under the supervision and care of Guide Dog Mobility
Instructor, Garrick, and Guide Dog Mobility Instructor (Cadet), Colin, both
teams completed the training safely and smoothly.

We wish Kim and Hon Wing a happy new chapter in their lives with their
companions Rosa and Star!
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Hon Wing and guide dog Star.
Hon Wing 8838 5§ £ Star

Kim and guide dog Rosa
Kim B85 5 X Rosa
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We welcome you to become a donar, volunteer,
puppy raiser and supporter!
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Donate to our HSBC Account FEE2§R{T : 848-278834-001

Hong Kong Guide Dogs Association
Jockey Club Education and Training Centre
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Visit us at FEFHSM :
www.guidedogs.org.hk /
Registered Charity sIfiZZ=l1E #sln 1218 Tel: 31881736

Unit No.1, Podium, Car Park Block, Tsui Ping (South) Estate,
18 Tsui Ping Road, Kwun Tong, Kowloon, Hong Kong
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Since HKGDA's establishment in 2011, we have fortunately been able to match
many guide dog teams, and many visually impaired persons in Hong Kong are
able to meet their “second pair of eyes” and lifetime companion.

In 2018, HKGDA introduced Animal-Assisted Intervention services to people
in need to help them reconnect with society. Our heartfelt thanks to all the
sponsors, organizations, volunteers, staff and everyone who have supported us
along the way!

This year is our 10 year anniversary! We will have a series of programs to
celebrate this special year. Please stay tuned and keep supporting our work!
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